Case study 242
Routine maintenance necessitates in;

urgent boiler hire for Edinburgh hote

With enforced business closures during lockdown preventing many
companies from trading, a major four-star hotel in Edinburgh took
the opportunity to conduct routine maintenance while the building
was unoccupied. Fortunately, a minor issue was detected at a time
where no guests were present, and a registered engineer
ascertained that the hotel’s boiler was condemned.

Following the assessment, the client called Andrews Boilers on the
Thursday and asked us to provide a temporary boiler hire
arrangement while the faulty unit was repaired. The urgency of the
situation was communicated to our regional expert, with the
customer desperate to source a replacement unit and have it on site
as early as possible.

The location of the hotel —in a busy area in the centre of the capital
city — meant that we had to send two technicians to ensure that our
500kW boiler could be carefully lifted into the limited space
available. Once in position, our engineers set to work connecting
the unit by gas. This cost-saving measure was specifically requested
by the management team and seen as essential due to a recent
sharp fall in revenue.

It later transpired that the hotel was scheduled to become one of
the first to reopen in Scotland, but this would not have been
possible had there been no hot water supply. This potentially
disastrous situation was averted courtesy of our engineers expertly
carrying out a complex installation over a 24-hour period.

Unsurprisingly, the client was delighted with the decisive action of
the team responsible for implementing this boiler hire solution.
Thanks to Andrews, this high-end hotel — which was fully booked —
was permitted to reopen as planned despite it seeming highly
unlikely just a few days earlier!

Nominal heating duty: 500 kW
Power supply: 415 V 3 ph N+E 50 Hz Run 10 A

Noise level: 45 dBA @ 10 metres P o ~
Weight: 3500 kg ul — 3 == ANDREWS
Plug type: BS4343 5 pin 32 amp e = —
Fuel type: Gas Oil/Natural Gas .ﬂ:llﬂil-ﬂ
Average power consumption: 3.4 kW/h | ;
Dimensions (L x W x H): 3000 x 2400 x 2600 ““““ ﬂ

mm (without flue)

Fuel consumption (Max): 41 litres/hr
Control: Automatic thermostat

Natural gas connection: 50 mm / 2" BSP | -

DHW connections: 50 mm / 2" stortz connector andrews sykes.com
LPHW connections: 75 mm / 3" stortz connector
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