Case study 241

A popular Kentish spa recently suffered a major boiler failure after four
of their main units broke down on site during a busy day. This caused
considerable issues at the resort and meant the availability of hot
water was lost, affecting their swimming pools, jacuzzi facility and
showers.

The management team at the well-known spa attempted to get
permanent boiler replacements on the same day, which proved
unsuccessful. They then contacted Andrews Boilers Hire for assistance
as they needed to re-open the establishments for customers who had
paid - meaning a stand-in solution was imperative.

Our experts arrived at the building within a few hours of enquiry,
conducting a free site survey before deciding which unit would best
suit the application. They settled on a single 500kW boiler complete
with a 300Itr tank and a 20kVA generator.

The boiler was situated in the courtyard area, with temporary hoses
placed into their plant room and connected onto the existing
pipework. This proved successful in heating up the calorifiers and
allowed the hot water to be distributed throughout the spa.

Unfortunately, their boilers were initially down for a week before our
team was contacted, which caused the company severe financial
repercussions and meant they had to refund over 100 customers due
to the area not being publicly accessible. Our replacement has
prevented the issue from magnifying and allowed the entire facility to
be funtional as it was prior to the breakdown.

A hire Andrews boiler is currently in place and has proved very
successful in addressing what was a very costly problem. In fact, our
short-term unit worked so well that the customer opted to switch off
their remaining two boiler units and run solely on the equipment we
provided them

The units are expected to stay at the establishment longer than was
originally planned, with the customer since being informed that it will
potentially take around six weeks for the permanent replacements to
be available for installation.

Nominal heating duty 500kW 1706000 btu

Power supply 415 V 3 ph N+E 50 Hz Run 10A

Noise level (max) 45 dBA @ 10 metres

Weight (kg) 3500 kg

Plug type BS4343 5 pin 32 amp

Average power consumption 3.4 kW/h

Fuel Consumption 41 litres/hr

Fuel type Gas Qil (natural gas burner available)

Dimensions (LxWxH) 3000 x 2400 x 2600 mm (without flue)
DHW conections (recirculation) 25 mm/1” stortz connector
Fuel consumption {(max) 41 litres/hr

Natural gas connection 50mm/2" stortz connector

Control Automatic thermostat

DHW connections (flow/return) 50mm / 2" stortz connector
LPHW connections (flow/return) 75mm/3" stortz connector




